NO INTERACTING WITH PLAYERS - DO NOT ASK FOR AUTOGRAPHS

DO NOT ASK FOR FREE TICKETS TO A GAME

PARKING:
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Parking is free in the garage at the north side of the stadium, off Drinkwater. Park on top or bottom
level to avoid ticketing as we are not responsible if you are ticketed.
Be sure you have ample time for parking/walking to entrance.

ENTRANCE:
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Must have your employee badge on at all times
Enter through Vendor Gate at Homeplate and sign in.
Come to 3" base concessions for check in.

UNIFORM:
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PLEASE arrive clean and wrinkle-free

Concession stand workers must wear pants or capris — black or khaki— NO LEGGINGS
Hats must be a SFG logo or plain black- and must not be worn backwards.
Gym shoes - please make sure there are no holes

NO Cell phones, headphones or ear buds while working

NO gum chewing

Clear bags not larger than 12”x6”

NO backpack, duffels

No fanny packs during shift

All face piercings must be taken out or covered for the game

Long hair needs to be tied back

EMPLOYEE MEALS:
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You will receive (1) employee meal voucher each game — good for (1) hot dog or bratwurst, or
pretzel, and chips and either bottled water or regular size fountain soda

Employee meals are redeemable at 1%t base Concessions, Home Plate, 3™ Base concessions
Must eat before gates open or at the end of your shift.

If you choose to eat from another vendor — you MUST PAY for it and be prepared to show a receipt
as proof of purchase upon request.

Trading food from stand to stand is NOT permitted.

Food/Beverages are NOT to leave the stadium

¢ Alcohol consumption on shift is grounds for immediate termination

ALCOHOL POLICY:

L7

@

all sales end at the last out of the 8™ inning
card anyone that looks under 30
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Valid forms of ID: DL, State ID, Military ID, Passport / card, immigration card. We DO NOT accept
digital IDs for alcohol.

o Mexico DL are NOT acceptable.
ONLY (2) drinks per person. If they have (1) in hand and order (2) more, you can only give them (1)
more. Ifthey order (4), there must be a second person — without any drinks — with them.
No free drinks are to be given. This is considered theft.
No need to open beer can / bottles

NE GAME DAY EXPECTATIONS:
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Do NOT ask for free tickets to the games.

We are a cashless venue.

Do not solicit tips — no tip jars, no venmo /apple pay etc.

If a guest forgets to take his/her credit card — give to your supervisor and the supervisor will
immediately take to Sportservice Office

DO NOT BE LATE - if you have an emergency — please text right away my number is (602)820-1083.
Please make sure you put your name in the text.

Start of shift ensure handwashing stations and sanitizer buckets are in proper use and working
order

If you do NOT know how to ring a coupon — PLEASE ASK

s Spoilage is not fair game

Stand must be cleaned and product secured (locked) before you leave. Food stands must place
all trash in front of the stand after the completion of the game.

IF YOU HAVE ANY QUESTIONS ABOUT SCHEDULING OR NEED TO MAKE CHANGES TO YOUR
SCHEDULE - PLEASE CONTACT DONNA KELLER @ (602)820-1083

ALL OTHER QUESTIONS OR ISSUES PLEASE CONTACT PAULA RAYMIE 602-373-9645



